
IM

INVENTORY 

MANAGEMENT

WM

WAREHOUSE 

MANAGEMENT

EWM

EXTENDED

WAREHOUSE

MANAGEMENT

SD

SALES & 

DISTRIBUTION

TM

TRANSPORTATION 

MANAGEMENT

PP

PRODUCTION 

PLANNING

PM

PLANT 

MAINTENANCE

ABAP

ADVANCED BUSINESS 

APPLICATION 

PROGRAMMING

QM

QUALITY

MANAGEMENT

FICO

FINANCIAL 

ACCOUNTING 

& CONTROLLING

BASIS

BUSINESS APPLICATION

SOFTWARE INTERGRATED 

SOLUTION

S&G

SECURITY &

GOVERNANCE

StRM

STOCK ROOM 

MANAGMENT

MM

MATERIAL 

MANGEMENT

IBP

INTEGRATED 

BUSINESS PLANNING

APO

ADVANCE PLANNING 

& OPTIMISATION

MP&S

MANUFACTURING FOR

PLANNING &

SCHEDULING

Our SAP Application Management Services 
(AMS) are built for businesses that expect 
more.  

You’ll work with seasoned consultants, many 
with real-world experience, who truly 
understand your pressures and priorities. 

We solve complex issues, deliver lasting fixes 
and work shoulder to shoulder with your team. 
Fully embedded, fully committed. We don’t just 
log tickets, we dig deep, follow through and 
care about getting it right for you. 

If you want AMS that punches above its weight 
and always shows up, you’ve found it. 

Expertise Delivered with Care

Not Your Average SAP AMS

SAP expertise that 
goes deep and wide

24/7 support when it 
matters 

Named consultants, no 
faceless helpdesks 

Root-cause resolution, 
not quick fixes.

Delivery you can count 
on 

Support that’s truly 
invested 

Service Delivery Management 

Your dedicated SDM brings order to 
complexity, connecting strategy to delivery 

and driving clarity across your SAP 
landscape.

Real People. Real Answers. 

Real Peace of Mind.



Functional AMS 

From logistics to planning to 
finance and everything in between. 
Trusted experts delivering smart 
fixes and enhancements with speed 
and precision.

Technical AMS 

We handle the backend to 
keep your SAP secure, 
scalable and clear. Less 
noise, fewer blockers more 
time for what matters. 

Small enough to 

care, big enough 

to deliver

www.theconfigteam.com 

contactus@theconfigteam.com

Click or scan to find out 
more about our SAP AMS.....

 

“Many SAP providers out there don’t 
necessarily offer as good of a service if 
you’re not the largest company in their 
portfolio. However, our experience with The 
Config Team has always been a quality of 
service that we would have expected to only 
get if we were its biggest client.” 

 Jason Howard, CIO at Rather Outdoors

“The Config Team is a very personable 
organisation. When you need help, there 
are people you can speak to directly. It is 
not just a ticket-based relationship, they 
are my trusted advisors.

Amy Hasty, Global IT Director at Airnov

User training Advisory 
and guidance

Monitoring
(IDocs, performance analysis)

Upgrades Healthchecks
Period/year-
end reviews

Bespoke code
reviews

Vulnerability 
assessment

Extensive additional service catalogue that includes:


