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External Recruitment Agency and Partner Policy

The Config Team has a direct first approach to talent acquisition which is always our preferred option,
however we also recognise the importance of working with external recruitment agencies and
partners on certain occasions.

When we do engage with third party providers, to ensure a smooth and effective collaboration, we
operate and manage a preferred suppliers list which is reviewed on a when necessary basis.

If you're a third party company providing recruitment and talent solutions, please understand our
established guidelines and policies for all external recruitment agencies and talent partners wishing
to work with us.

Authorised Recruitment Partners

Candidate treatment and fairness and how our brand is represented throughout the sourcing,
recruitment and selection process is extremely important to us, therefore only work exclusively with a
selected group of approved recruitment agencies.

Agencies must be on our approved list before submitting any candidate resumes or engaging in
recruitment activities on our behalf.

To be considered to become an approved partner, agencies must complete the Supplier Profile
Questionnaire found here and return it to recruitment@theconfigteam.co.uk. Please be aware that if
accepted onto the Preferred Supplier List, we issue our standard recruitment agreement and terms
and conditions.

Submitting Candidate Resumes

Resumes or any level of detail for a candidate profile must only be submitted if there are mutually
signed terms and conditions in place and with prior authorisation from the Talent Manager within our
HR Department.

Fees and terms of business must be agreed and mutually signed before any candidate resume is
submitted or any level of details sent without request from The Config Team HR department.

Handling of Unsolicited Resumes

Any unsolicited resumes, speculative candidate profiles or any level of detail for a candidate profile
sent to The Config Team by agencies without mutually signed terms and conditions and not on our
approved list will be not be recognised and will be considered a gift.
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No fee(s) will be paid for unsolicited resumes or candidate details.

Confidentiality and Data Protection

Agencies must ensure that all candidate data shared with The Config Team is in compliance with
relevant data protection laws and regulations (The Data Protection Act 2018).

Agencies are required to obtain explicit consent from candidates before sharing their personal
information with us.

For data privacy and security reasons, we only accept applications submitted through our official
recruitment portal.

Contact Information

All inquiries and communications regarding potential partnerships should be directed to our Talent
Acquisition Team at recruitment@theconfigteam.co.uk.

We ask that you kindly refrain from contacting the business in any other way as we receive high levels
of interest from external providers wishing to work with us and this is how we effectively manage the
process.

Any communication sent to other departments or individuals within the company may lose its way to
The Talent Team so please ensure that the above paragraph is adhered too.

Amendment and Termination

The Config Team reserves the right to amend this policy without need to update the communication
on the website at any time.

Thank you for your understanding and cooperation.

Please read - External Recruitment Agency and Partner Information.
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